Chamber Community,

As COVID-19 Coronavirus continues to spread globally, impacting commerce and communities, we
are monitoring the situation and want to provide useful tools and resources to you.

ACCE has compiled resources for chambers and their members on Coronavirus pandemic
response, as well as chamber crisis management plans. During times like these, we know
community stakeholders look to the chamber for leadership and support. We will continue to update
this page with additional resources and templates.

We have also convened a group of chamber operations leaders to leverage their expertise to help us
create sample language for:

¢ Member communications

e Event cancellation and refund policies

e Internal policies related to travel, preparing for increased remote work while still covering
essential functions, etc.

We will post those materials soon.

Please let us know how ACCE can be helpful to you as your community responds. We’d also love to
learn about the actions your chamber is taking. Share examples with ACCE Resource Manager
Jen Pack, and we will compile best practices to share with the membership.

If I, or ACCE, can do anything to be of assistance, please let me know.

All my best,
Sheree Anne

Sheree Anne Kelly

QCCe President & CEQ
Association of Chamber of Commerce Executives
1330 Braddock Place, Suite 300
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